From: Linda Kluthe

To: Microsoft ATR
Date: 1/26/02 10:58pm
Subject: Microsoft case!

Your Honorable Justice,

I was most concerned to read that AOL has filed another lawsuit, and that the Microsoft lawsuits might
go on for a longer period of time. I realize Netscape wishes to complain of competition problems, but in
truth, as a consumer, God help me if [ have to use Netscape software. I believe it is inferior to Microsoft
products, and I want the freedom to chose the best product from the best company, and I do not want
Microsoft to have to spend their profits on lawsuits. I want them to continue with research and
development, so they can continue to provide the consumer with good quality products. Developing
superior products seems to be their only "crime." This has gone on long enough.

Sincerely,

Linda Kluthe

351 4th St.
Scotland, SD 57059
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